
Nationwide
Pet Insurance



1 million+
pets insured since 1982Why pet insurance by 

Nationwide?

More policies sold 

than all other 

competitors combined

to offer a corporate benefits program 
with group discount

1st

Leading pet insurance 
provider in the U.S.

Pioneered the U.S. pet
insurance industry in 1982

Products available in
all 50 states

Founded by vets &
accepted by vets everywhere Nation’s first & largest

provider of pet health insurance

Fortune 500
Offered by more than half of
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A plan that is
as unique as your pet

• Accidents & injuries

• Common & chronic illnesses

• Hereditary & congenital conditions

• Surgeries & hospitalization

• X-rays, MRIs & CT scans

• Rx therapeutic diets & supplements

• Wellness exams

• Vaccinations

• Spay/neuter

• Flea & tick prevention

• Heartworm testing & prevention

• Routine blood tests

ALSO AVAILABLE WITH WELLNESS!
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Pre-existing conditions are not covered. Any illness or injury a pet had prior to 
start of policy will be considered pre-existing.*

Some exclusions may apply. Certain coverages may be subject to pre-existing exclusion. See policy documents for a complete list of exclusions.



My Pet ProtectionSM product highlights

Pick your level of coverage
choose from 90%, 70%, or 
50% reimbursement

Cash back on eligible vet bills
after meeting annual $250 deductible

$7,500 annual benefit
submit claims throughout the policy 
term up to the max annual limit

Just two questions
to determine cost: state & species

Preferred pricing
and premium does not increase due 
to pet age or breed

Exclusive plans
not available to general public

Available
to new enrollees & current members 
at renewal
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Reimbursement options may not be available in all states.



My Pet Protection: Additional benefits include

Boarding or kennel fees
Hospitalized? We will pay up to $500 for boarding if you or your 
family member gets hurt or sick

Advertising and reward
If your pet gets lost or stolen, we will pay up to $500 for 
advertising or offering a reward

Lost due to theft or straying
If your pet gets lost or stolen and is not found within 60 days, we 
will pay up to $500 for your pet

Mortality benefit
If your pet passes due to an injury or illness, we will pay up to $1,000 for:

• A veterinarian to humanely euthanize the insured pet

• Cremation and burial expenses

• The price you paid for your pet
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Employee sign-up
Easy employee enrollment

Member care: 800-540-2016
Monday-Friday 5am-7pm PT

Saturday 7am-3:30pm PT

Call 877-738-7874
& speak with a representative for easy 
enrollment & receive your preferred 

pricing policy

Plus quick solutions 
to get employees 

the answers they need!
Nationwide Pet Account Access Page

Email claims, check claim status,
and view claim history

Visit www.PetsNationwide.com
& enroll easily online through your company 
page with preferred pricing included in the 

rates
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What types of pets can be insured with Nationwide® pet 
insurance?
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*Nationwide does not cover horses or livestock



Easy payment option
Monthly billing

• Automatic monthly payments may be made by debit of checking/savings 
account or credit card

• A $2 monthly installment fee will apply

• Pay annual premium in full and $2 installment fee is waived

Multiple pet discounts

2 or 3 pets 4 or more

5% discount 10% discount

Each pet enrolled is issued 

an individual policy
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How Nationwide pet insurance works
Filing a claim and getting reimbursement is easy
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Pay your vet

Pay for your pet’s treatment 
at the time of service

Send your claim

Send the vet bill and claim form by mail, 
email, or snap a picture with the VitusVet

mobile app

Get reimbursed

After meeting your policy’s 
annual deductible, you will 
receive a reimbursement

1

Track your claim online any time through 
the Nationwide Pet Account Access Page!



All plans include access 
to the 24/7 Connects pet parents to 

veterinary professionals 

for guidance on any pet 

health concern from 

general questions to 

urgent care needs

When it comes to your pet’s health no 
concern is too big or too small

Available to all members

Talk to a live veterinary professional

Call, email, or online chat

24/7 access
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Additional member benefits

Member perks

Exclusive policyholder discounts on pet 
products and services

The Companion

Newsletter focused on pet 
education sent 5 times a year

Digital cards

Sent for pet birthdays & 
other life events

Infographics

Get all the facts in fun 
and informative 
infographics

Pet Health Zone

Online articles on pet health & safety 
for the entire family

Pet tags and ID cards

Easy access to important pet insurance 
policy information
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Top frequently asked questions

Can I still use my vet?

Absolutely! You can visit any licensed veterinarian 
anywhere in the world—even specialists and 
emergency providers.

Are pre-existing conditions covered?

Like all pet insurers, we don’t cover 
pre-existing conditions on any of our plans.

Do claims increase my premium?

Nope! So get your pet the care he needs as often 
as he needs it—it won’t affect your premium.

What if I am no longer with my company?

Your pet policy is portable and will remain active. 
However, the premium may change at policy 
renewal as preferred pricing may no longer apply.
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Key points

Enroll anytime throughout the year1

Effective date will be provided in your email 
confirmation and policy packet once you’ve 
enrolled

2

Enroll your pet when
they’re healthy, don’t wait!3
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For additional information 
or to get a free quote, visit:

and search for your company

www.PetsNationwide.com

Underwritten by Veterinary Pet Insurance Company (CA), Columbus, OH, an A.M. Best A+ rated company (2018); National Casualty Company (all other states), Columbus, OH, an A.M. Best A+ rated company (2018). Agency of Record: DVM Insurance Agency. 
Nationwide, the Nationwide N and Eagle, and Nationwide is on your side are service marks of Nationwide Mutual Insurance Company. ©2019 Nationwide.


